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3 INTRODUCTION 
This document explains in detail the post 16 transport arrangements for free and subsidised 
transport for students who attend education institutions and training providers on the Isle of 
Wight which are funded by the taxpayer. (NB: this policy applies only to students’ resident 
on the Isle of Wight)  
 

 Sixth forms within secondary schools (16-19 age range and up to 24 with a  
Learning Disability Assessment) 
 

o This includes Voluntary aided, trusts, academies, (generally called colleges) 
and IW Studio School,  
 

 Post-16 institutions and providers (16-19 age range and up to 24 with a Learning 
Disability Assessment) 

 
o This includes The IW College and training providers (i.e. HTP, SMART, Island 

Training etc.) 
 

 Special schools and Units 
 

o  Post 16 maintained special school and school based units 
 
This document covers all aspects of post 16 education transport, ranging from home-to-
education transport to special arrangements which may apply to small groups of students only. 
It seeks to provide a comprehensive approach to all post 16 home-to-education transport, 
including young people who have a Learning Disability Assessment (LDA) and those that are 
Not in Education Employment and Training (NEET). It also provides links to the main cross 
Solent carriers for students who are in education on the mainland including any discounts 
offered by these companies.    

 
The comprehensive Frequently Asked Questions (FAQ’s) section (in appendix 1) seeks to 
address any particular issues and queries which parents may have in relation to the detail and 
application of the policy as set out in this document. 

 
Parents and students should turn to the relevant parts of this document to identify what 
entitlement would exist for them as set out within this policy. It should be noted that the policy 
is subject to annual review (statutory duty) and may be subject to review on future occasions 
and furthermore that the application of this policy at the time of entering a post 16 institution 
does not offer any kind of guarantee or commitment that such provision will continue to exist 
for the duration of education in that facility or location. The Isle of Wight Council may make 
adjustments to this policy and their application at any time. 
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4 PROVISION OF EDUCATION POST 16 TRANSPORT 
Education transport is provided jointly in partnership by the Children Services Department and 
the School Transport team of the Directorate of the Economy & the Environment.   
 
The Children Services Department will: 
 

 Inform post 16 institutions of any services that are in operation for students  

 Provide advice to parents on applying for post 16 transport services    

 Receive home-to-education transport applications from either the institution or parents 
of students 

 Determine the eligibility of students to receive home-to-education transport. 

 Notify the School Transport Team of those students who are eligible for free or 
subsidised transport or can take a place on the contracted bus service used by school 
pupils 

 
The School Transport team will: 
 

 Determine the mode of travel for eligible students (e.g. bus or taxi), unless the student 
has a statement of Special Educational Needs or a Learning Disability Assessment 
plan in which case the mode of transport may be determined by the Statutory 
Assessment and Review Team. 
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5 POST-16 STUDENTS IN SIXTH FORMS & FURTHER 
EDUCATION (16-19 year olds and up to 24 with a Learning 
Disability Assessment) 
 
If an island based student attends full-time post 16 study (16 - 19 year olds) at a school sixth 
form (school years 12,13 and 14), the IW College or an Island-based training provider 
(excluding apprenticeships) the following entitlements will apply: 

 
1. If the school, institution or provider chosen by the student is located more than three 

miles from the student’s home address, the student will be entitled to receive home to 
education transport subsidised by the Isle of Wight Council. This entitlement can be 
accessed through the purchase of a termly bus pass, for use on allocated bus routes. If 
a student is from a family on a low income (as defined by the post 16 provider), 
financial support to assist with the purchase of a termly bus pass may be available from 
the Post 16 Bursary Fund. Any enquiries / requests for such assistance should made to 
the appropriate school sixth form, the IW College or training provider. See FAQs for 
more details. 

 
2. If the school, institution or provider chosen by the student is located less than three 

miles from the student’s home address, the student will not be entitled to receive 
subsidised home to education transport subsidised by the Isle of Wight Council. 
However if they are attending a school sixth form they may be able to purchase a seat 
on one of the allocated bus routes serving that institution (subject to seat availability). 

 
3. If a post-16 full-time student is a Learner with Learning Difficulties and Disabilities 

(LLDD) and has a Learning Disability Assessment (LDA) , the entitlements set out in 
section 1 above shall be available up until the age of 24. 

 
4. If a post-16 full-time student is allocated, by the Local Authority in the student’s 

statement of need, a place at St George’s School, then the same entitlements to home 
to education transport will apply as set out in section 1 and 2 above, except that the 
termly bus pass will be made available at no cost. 

 
5. Furthermore if a post-16 student with Special Educational Needs or Disabilities has 

been in receipt of particular home to education transport arrangements due to their 
statement requiring it for their school education (4-16 year olds), then the presumption 
is that such arrangements will continue – unless a further assessment of needs is 
required in relation to the post-16 circumstances or a Learning Disability Assessment is 
required. 

 
6. If a young person (16 – 19 years old) is not in education, employment or training 

(NEET), they may be entitled to financial support with travel costs associated with 
efforts to engage in education, employment or training. Such assistance is made 
available through travel tokens issued in advance of their travel. These tokens can be 
used for travel from their home address to the Isle of Wight Council’s Participation 
Team or to a post 16 provider. Travel tokens are available through the Council’s 
Participation Team at the “Choices Centre” in Newport Town Centre who can be 
contacted by phone on 01983 525927. 
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7. If a full-time student at an Island-based post-16 provider is required, for the purposes 

of their education / training, to travel beyond the location of their institution / provider, 
travel tokens can be made available. These allow for travel between secondary 
schools, the IW College and training providers. Secondary schools, the IW College and 
St George’s Special School have been provided with minibuses to assist with transport 
arrangements between establishments. 
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Appendix 1 FREQUENTLY ASKED QUESTIONS 
Administrative and operational arrangements: 
 
When and how do I apply for transport support? 
Once the students know which establishment they are going to post-16, they should contact 
the institution to discuss their transport needs. Information on concessionary fares is available 
in all secondary schools, Isle of Wight College and training providers. 

 
All requests for subsidised post-16 transport (the termly bus pass) should be made using the 
Isle of Wight Council’s application form for post-16 transport, which can be obtained from the 
student’s institution, from the Admissions and Transport Team, County Hall, Newport, 
(telephone number 01983 823455). Completed forms should be returned via the student’s 
institution if at IW College or direct to the Admissions and Transport team at County Hall from 
all other post 16 institutions, enclosing a cheque/postal order made payable to “Isle of Wight 
Council”. Applications can be made from August onwards by applying to School Admissions 
and Transport Team at County Hall.  Applications are sent from the Local Authority direct to 
the applicant. Schools also have a supply of application forms so that students who do not 
apply on time can apply once the term has commenced. Applicants who pay a contribution 
termly are reminded each term that another payment is due. 

 
The Isle of Wight College collect the contribution and issue tickets on behalf of the Local 
Authority. 

 
When will transport support become available? 
Subsidised post-16 transport (the termly bus pass) should, wherever possible, be purchased 
in advance of the term starting. Once the bus pass has been issued, students can use them 
with immediate effect, term time only, to and from the institution or provider they attend on a 
daily basis (Monday to Friday).  
 
Travel tokens that are issued to students in advance of their travel can be used at any time of 
the day, including weekends. 
 
How much does the subsidised post-16 transport cost? 
The cost of a termly bus pass is set a few months in advance of each academic year, as part 
of the Isle of Wight Council’s setting of all fees and charges. The rate will be agreed and 
published no later than May in advance of the academic year starting in September.   
 

 Could my request for subsidised travel be refused? 
If you believe that your request for subsidised transport has been refused based on an 
incorrect assessment of your circumstances, you are entitled to challenge such a decision and 
should supply all relevant information when submitting such a claim in the first instance to your 
institution or provider who will then pass it on to the Admissions and Transport Team at 
County Hall, Newport. 
 
If your request for subsidised post-16 transport (the termly bus pass) is refused, it is probably 
because you do not meet the criteria set out in this document. Please see further below in 
these FAQ’s for alternative support which you may be able to make use of. 
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Does the entitlement to subsidised transport end when I reach a certain age? 
The entitlements set out in this document will carry on until the end of the academic year 
during which a student reaches a certain age: 

 Entitlements for 16-19 year olds will continue to the end of the academic year in 
which they reach 19 years old. 

 Entitlements for young people with Learning Difficulties and Disabilities will 
continue to the end of the academic year during which they reach 24 years old. 

 
Furthermore, if a student has started a course before their 19th birthday, they will be eligible to 
apply for support from the 16-19 Bursary Fund through their school, IW College, or training 
provider. 
 
How is the distance from my home address to institution or provider calculated? 
When distances are calculated from a students’ home address to the institution or provider, 
the measurement of the shortest available walking route from the centre of the home address 
to the centre of the institution or provider building is used to ascertain whether the student 
lives more than the three miles to be entitled to subsidised transport provision. This is 
calculated using the Local Authority’s Geographical Information System which draws on 
Ordnance Survey, Isle of Wight Rights of Way, National Land and Property Gazeteer data, 
using Local Authority Road Safety Officers Association Guidelines. 
 
My local high school has been closed and a new secondary school has re-opened on 
the same site. Does the entitlement I was awarded when I entered the high school still 
apply in terms of my attendance at the successor secondary school? 
Yes. The entitlements have transferred and continue under the new school arrangements, the 
post-16 subsidised entitlements will apply. 

 
I understand that the Government have raised the participation age for education and 
training for 16 and 17 year olds from September 2013 and this will extend to 18 year 
olds from September 2015. Does this mean that the free transport arrangements for 
pupils aged 4 to 16 years will be extended upwards? 
The government has not increased the school leaving age and is yet to clarify what the 
statutory transport arrangements will or may be put in place alongside this change in raising 
the participation age for education and training. Until such time our policy for post-16 
subsidised arrangements will continue for 16-19 year olds. 
 
 
Travel arrangements 
 
Where will the post 16 subsidised transport be provided from? 
In the circumstances that entitlement to subsidised post-16 transport provision (the termly bus 
pass) exists, this will also be provided from the nearest public bus stop. Students are 
responsible for getting themselves to the bus stop, in time for a scheduled service which gets 
them to their institution or provider at the required time.  

 
If I am not entitled to subsidised post 16 transport can I still use a school contract bus if 
there are spare seats?  
Sometimes arrangements can be made for a student who is not entitled to subsidised 
transport post 16, to occupy a spare seat on a school contract vehicle.  This is on the 
understanding that the concession will be withdrawn should: 

 the seat be required for a young person who is entitled to transport: OR 

 the existing school transport arrangements are altered. 
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There will be a charge for spare seats.  Applications for concessionary seats are made to the 
Council's School Transport Team, County Hall, Newport, Isle of Wight, PO30 1UD.  Tel. 01983 
823780. 
 
Where a concessionary seat is provided for a student as part of their journey to an institution 
or provider, the Authority will not accept responsibility for their safe supervision from the time 
the student has left the vehicle to their arrival at the home institution or provider. Similarly, the 
Authority accepts no responsibility for the return journey.  
 
Where there is no school contract bus available, Southern Vectis offer concessionary bus 
fares for young people under the age of 19, including half price single, Rover and Freedom 
tickets (tickets for one, two, seven, 30 or 90 days duration). For further information please see 
the Southern Vectis website: http://www.islandbuses.info/tickets/ 
 
Where post 16 transport is provided to St Georges, are specially adapted vehicles 
provided? 
Yes, with the following provisions: 

 All buses are fitted with seat belts 

 Baby seats are provided when required 

 All buses have at least one escort on board 

 All drivers and escorts have enhanced CRB disclosures 

 The same drivers and escorts operate the same route daily 

 All vehicles have ramps accessible from the kerb-side for wheelchair travellers 

 Escorts and drivers receive appropriate training in lifting and basic first aid 

 All vehicles are issued with mobile phones for use by the escort so help can be 
summoned in an emergency 

 All buses have radio/CD players to help ensure a pleasant journey for all passengers 
 
 
Alternative arrangements 

 
I wish to attend a post 16 institution on the mainland. Are there any entitlements to free 
or subsidised transport? 
No, unless you are supported by a statement of Special Educational Needs or a Learning 
Disability Assessment that requires special provision for particular transport arrangements to 
that institution . 
 
I wish to attend an independent post 16 establishment. Are there any entitlements to 
free or subsidised transport? 
No, unless you are supported by a statement of Special Educational Needs or a Learning 
Disability Assessment that requires the provision of particular transport arrangements to that 
establishment. 
 
I am a student undertaking work experience in another part of the Island. Are there any 
entitlements for transport support ? 
No, students are advised to seek advice from their institution. Post 16 providers will often 
make transport arrangements themselves. 

 
What times during the day can I use my bus pass or travel tokens? 
If you have paid the contribution and are issued with a bus pass you can travel, term time only, 
to and from the educational establishment you attend on a daily basis (Monday to Friday). 
 
Travel tokens that are issued to students in advance of their travel can be used at any time of 
the day, including weekends. 
 

http://www.islandbuses.info/tickets/
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If I am 19 during my course can I continue to receive subsidised transport? 
If you are eligible for the subsidised bus pass you can continue to use it during that academic 
year. Providing you have started a course before your 19th birthday, you will be eligible to 
apply for the post 16 bursary through your school, Isle of Wight College or training provider. 

 
Support is also available for learners aged 19-24 on the 31st August in the funding year 
2014/2015 who have a Learning Difficulty/Disability Assessment and have Additional Learning 
Support (ALS) needs over £6,000 in the year.    
 
How will I be assessed to see if I am eligible for support? 
The subsidised bus pass that students can apply for (a contribution is required per term) is not 
means-tested. The only criterion is that the student must live more than three miles from the 
educational establishment they attend. 

 
Schools, colleges and training providers will have a policy showing what criteria they are using 
to establish eligibility for access to their Post 16 Bursary Fund. Students need to contact the 
establishment that they are attending.  
 

What help will I receive if I have a learning difficulty and/or disability, or if I am facing 
other difficulties in following my course? 
Students who attend St George’s Special School are not expected to pay the current 
contribution for the termly bus pass. 
 
Any special transport arrangements i.e. taxi transport that is in place for the student in Year 11 
will continue post 16 if you attend St George’s School or an island school with a sixth form. If 
you attend the IW College or an island training provider (e.g. HTP, SMART, Island Training), 
different entitlements may apply and transport may not be subsidised. Please contact your 
post 16 provider for further details.  
 
If you have a statement of Special Educational Need (SEN) during your statutory education 
you will need to contact the post 16 institution or training provider that you wish to attend to 
discuss your travel arrangements  

 
Support is also available for learners aged 19-24 on the 31st August in the funding year 
2014/2015 who have a Learning Difficulty/Disability Assessment and have Additional Learning 
Support ( ALS) needs over £6,000 in the year.  

 
In drawing up the Learning Disability Assessment (LDA) [S139a] for young people between 
the ages of 16 and 24, the Local Authority Participation Team Adviser will describe the travel 
needs of the young person. 

 
Will I be provided with independent travel training if I face difficulty with transport? 
The Local Authority (LA) encourages local education providers to support independent travel 
training for young people aged 16 – 19 as part of the curriculum. St George’s Special School 
and the IW College have trained staff that can offer this service to their students. For students 
aged 16-24 who are attending the IW College the Learning Disability Assessment (LDA) 
[S139a] written by the LA Participation team advisers describes the travel needs of the young 
person 
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What help can I apply for if I choose to travel to a course that is on the mainland? 
The student should contact the establishment that they will be attending to enquire about 
accessing the Post 16 bursary    

Wightlink Ferries Student Fares allow students who are 16 to 18 years and in full time 
education at a mainland college to travel for half the normal adult price. Students can apply for 
an application in writing to Wightlink Ltd, Gunwharf Road, Portsmouth, PO1 2LA.   
 
For further information please see the Wightlink website as detailed below: 
http://www.wightlink.co.uk/fares--tickets/fares/season-tickets.aspx 

Red Funnel Student Saver tickets allow students who are 16 to 18 and in full time education at 
a mainland college to travel on a reduced ticket rate. Students can apply in writing to Red 
Funnel, 12 Bugle Street, Southampton, SO14 2JY or on line at  
http://www.redfunnel.co.uk/buy-online/ 
 
For further information please see the Red Funnel website at the above address. 

Hovertravel offer a School Academic Year Season Card for students in full time education 
travelling across the Solent on a daily basis.  Students over 16 years of age can apply for an 
application form from Hovertravel ticket offices.   
 
For further information please see the Hovertravel website as detailed below.  
http://www.hovertravel.co.uk/pages/regular-travel-cards/ 

 
What help is available for me if I attend a further education institution which is beyond 
daily travelling distance and I need residential accommodation? 
The student should contact the establishment that they will be attending to enquire about 
accessing the Post 16 Bursary Fund. 

 
What support is available for me if I am applying to attend Further Education, Higher 
Education on the mainland? 
Support may be available through the Post 16 Bursary Fund to support students to attend 
interviews and open days on the mainland. You should contact your establishment for further 
details 

 

http://www.wightlink.co.uk/fares--tickets/fares/season-tickets.aspx
http://www.redfunnel.co.uk/buy-online/
http://www.hovertravel.co.uk/pages/regular-travel-cards/
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Appendix 2 – Useful addresses 
 

Useful addresses  

For more information please contact Directgov on:  
Website: www.direct.gov.uk  

Student Services 
Isle of Wight College 
Medina Way 
Newport 
Isle of Wight 
PO30 5TA 
Tel: 01983 526631         Fax:  01983 521707 
Website: www.iwcollege.ac.uk 
 
Southern Vectis  
Nelson Road 
Newport 
Isle of Wight 
PO30 1RD 
Tel: 01983 827000 
Website:  www.islandbuses.info 
 
Participation Team  
Choices Centre 
29 High Street 
Newport 
Isle of Wight 
PO30 1SS       
Tel: 01983 525927          Fax: 01983 530723 
Website: http://www.iwight.com/Residents/Schools-and-Learning/Choices/Choices-Centre 
 
Carisbrooke College  
Tel: 01983 524651             
Website:   www.carisbrooke.iow.sch.uk 
 
Cowes Enterprise College  
Tel: 01983 203103             
Website:   www.cowesenterprisecollege.org.uk 
 
Christ the King College      
Tel: 01983 537070           
Website:    www.christ-the-king.iow.sch.uk       
 
Medina College  
Tel: 01983 526523  
Website:    www.medina.iow.sch.uk  
 
Ryde Academy  
Tel: 01983 567331          
Website:   www.rydeacademy.org 
  
Sandown Bay Academy  
Tel: 01983 402142       
Website:   www.sandownbayacademy.org 
 

http://www.direct.gov.uk/
http://www.iwcollege.ac.uk/
http://www.islandbuses.info/
http://www.iwight.com/Residents/Schools-and-Learning/Choices/Choices-Centre
http://www.carisbrooke.iow.sch.uk/
http://www.cowesenterprisecollege.org.uk/
http://www.christ-the-king.iow.sch.uk/
http://www.medina.iow.sch.uk/
http://www.rydeacademy.org/
http://www.sandownbayacademy.org/
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St George’s School       
Tel: 01983 524634          

 Website.   www.stgeorges-school.co.uk 
 
FNTC Training & Consultancy Ltd 
Tel: 01983 559322          
Website:   www.fntctraining.co.uk  
 
Haddon Training Ltd 
Tel: 01672 519977          
Website:   www.haddontraining.co.uk  
 
HTP 
Tel: 01983 533926          
Website:   www.htp.uk.com  
 
Island Training  
Tel: 01983 550609          
Website:   www.islandtraining.org  
 
Platform One  
Tel: 01983 537550          
Website:   www.platformone.org  

 
Smart Training & Recruitment  
Tel: 01983 530440         
Website:   www.smarttar.co.uk  
 
The Care Learning Centre  
Tel: 01983 533993           
Website:   www.carelearningcentre.co.uk  
 
UKSA  
Tel: 01983 294941   
Website:   www.uksa.org 
 
The Isle of Wight Studio School 
Tel: 023 8057 7642 
Website: www.iowstudioschool.co.uk 

 

http://www.stgeorges-school.co.uk/
http://www.fntctraining.co.uk/
http://www.haddontraining.co.uk/
http://www.htp.uk.com/
http://www.islandtraining.org/
http://www.platformone.org/
http://www.smarttar.co.uk/
http://www.carelearningcentre.co.uk/
http://www.uksa.org/
http://www.iowstudioschool.co.uk/
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Appendix 3 – Complaints procedure 
 
What is the process if I need to complain? 
 

If you wish to make a complaint it should be sent in writing in the first instance to the school, 
Isle of Wight College or training provider. 

If you feel that the outcome of your complaint is unsatisfactory, you should write to:    

Chief Executive  
Isle of Wight Council  
County Hall  
Newport  
Isle of Wight 
PO30 1UD 

 
If you still feel that your complaint has not had a satisfactory outcome, then you may wish to 
take this up with the Secretary of State, Department for Education, Castle View House, East 
Lane, Runcorn, Cheshire, WA7 2GJ 
Website: http://www.education.gov.uk/  
 

http://www.education.gov.uk/

