
ISLE OF WIGHT  
FIRE AND RESCUE SERVICE 

THE FIRE FIGHTERS CHARITY  
INFORMATION GUIDE 



Welcome from Service Champion         3 

History of The Fire Fighters Charity        4 

How the Charity is funded           5 

How can we help you?            6 

Who can access the Charity’s services         7 

How to access our services         8 

Testimonials          10 

Fundraising  Activities        12 

Why donate to The Fire Fighters Charity?     13 

Support provided by Isle of Wight Fire and Rescue   14 

Key points of contact         15 

 
 

ISLE OF WIGHT  
FIRE AND RESCUE SERVICE 2

Contents  



Welcome from Chief Fire Officer Steve Apter 
 
The Isle of Wight Fire and Rescue Service are extremely proud of our long history of supporting the 
Firefighters Charity.  We recognise the value that supporting the Charity brings to our Service and to 
the beneficiaries who need that support.  The Charity is there when we need them, for those that have 
served, those that currently serve in all roles and our families and so it is important that we do all we 
can to help them to deliver the vital Service that they do. 
 
The aim of this guide is to help you understand what the Charity can offer and how you access that 
help.  It aims to be informative and helpful and I thank all those who helped in its production.  This is a 
first for our Service so let us know what you think. 
 
Finally, the Firefighters Charity is only as strong as the volunteers who help and I am so proud, as the 
Chief Fire Officer and Ambassador for the Charity, of the amazing volunteers and supporters we have 
in this Service.   
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Welcome from Service Champion 

Steve Apter 
Chief Fire Officer 

Isle of Wight Fire and Rescue 



The Early Years 
 
During the heavy bombing of the Blitz in London during WWII, monies raised in the United States were 
sent to the London Fire Brigade to relieve distress amongst Fire Service dependants. To administer 
this money – in addition to other donations received from South Africa, Canada, Mexico, Nigeria and 
South America – a fund was organised by Major Jackson, the then Chief Officer, which became known 
as the National Fire Services Benevolent Trust. 

 
On the 18th August 1941, the London Fire Brigade, in common with other Local Authority Fire Brigades, 
ceased to exist when they merged into the National Fire Service, which was organised on the basis of 
40 Fire Forces divided among the 12 Civil Defence Regions. 
 
Many Fire Forces or Regions inaugurated Welfare and Benevolent Funds, often amalgamating the   
existing smaller Funds and Clubs attached to the original Fire Brigades. These Area or Regional Funds 
administered, within their territories, the Orphans’ grant made by the National Fire Service Benevolent 
Trust. 
 
Before long, however, the Trust was running out of money and the formation of a new national Fund 
was suggested in order that the Orphans’ grants might be continued. The Home Office consulted Chief 
Regional Fire Officers and a special committee was formed. The committee’s work culminated in the 
formation of the Fire Services National Benevolent Fund (FSNBF).  The inaugural meeting was held on 
9th August 1943 when Sir Andrew Murray was elected the first Chairman of the Fund.  
  
The FSNBF has grown enormously since its inception and in 1953 Her Majesty The Queen became a 
patron to the Fund, which to this day is still a great honour. In 1964 the charity purchased land in Little-
hampton, West Sussex, which today boasts sheltered flats for retired beneficiaries and a luxury recu-
perative centre. In 1981 the Fund purchased Harcombe House in Chudleigh, Devon, and the site at 
Eamont Park, Penrith, Cumbria in 1993, where the Jubilee House was built.  More recently, in March 
2008, the FSNBF changed its name to The Fire Fighters Charity. 
 
The Charity Today 
 
From caring for the casualties of war, The Fire Fighters Charity has come a long way. Today fire fight-
ing and rescue work is still inherently dangerous and, although accidents and fatalities are thankfully 
not an everyday occurrence, fire fighters still face physical and physiological problems resulting from 
the work they do day in, day out. Their families also continue to require support, especially when this 
demanding career creates difficulties financially or emotionally, or as a result of their family member’s 
injury or illness. 
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History of the Firefighters Charity 

Our unique state-of-the-art rehabilitation facility at Jubilee House in Penrith caters for nearly 1,000 
serving and retired fire fighters and their dependants every year.  Much of the work that the Charity 
does involves helping fire fighters, retired fire fighters and their families with unplanned expenditure 
when life deals them a rough hand. To this day the Charity still strives to meet the ever-changing de-
mands of the fire community. The army of volunteers and full-time staff running the Charity are as de-
voted as ever to making a difference to the quality of life of those in the fire community. 
 



Our mission is to place beneficiaries at the heart of everything we do, ensuring that the fire and rescue 
community can rely on The Fire Fighters Charity as its primary point of contact for advice and support. 
We aim to provide practical assistance and solutions to make a real difference to the lives of members 
of the fire service community. 
 
It costs £9m every year to meet the needs of our beneficiaries, and with no government funding, we are 
completely reliant upon donations from the general public and the fire and rescue community. In order 
for us to improve our services year on year, it is vital for us to have a reliable source of income that we 
can depend on. 
 
Our Regular Giving scheme is the largest single form of income for the Charity and raises over £2.5 
million a year. Donations are made to the Charity on a regular basis either by payroll or by direct debit. 
Because the donations are made on a regular basis the Charity can plan its services more effectively.  
The Charity is always striving to meet the ever-changing demands of the fire community and improve 
its services to beneficiaries, which requires ever more financing. 
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How is the Charity Funded? 



The Fire Fighters Charity is the UK’s leading provider of services that enhance quality of life for serving 
and retired fire service personnel and their families. Our vision is to make a positive difference by sup-
porting people in the fire and rescue community when they are in need. Our three centres in Devon, 
Cumbria and West Sussex offer residential rehabilitation programmes to serving and retired members 
of the fire and rescue community, as well as recuperation breaks that provide the chance to relax in 
peaceful and tranquil surroundings, which can aid emotional recovery following illness, injury, surgery, 
or bereavement. 
 
Harcombe House, Chudleigh, Devon, TQ13 0DG  -  01626 853639 
 
Tucked away amongst Devonshire’s glorious and peaceful country-
side, a short distance from beautiful coastline, you’ll find our         
Harcombe House rehabilitation and recuperation centre.  Just 12 
miles south of the historic City of Exeter, Harcombe House provides 
the ideal environment for members of the fire and rescue community 
to gain the most from any rehabilitation treatment.  Harcombe is set 
in a superb location and boasts 300 acres of gardens, lakes, and 
woodlands. This proves the perfect backdrop for relaxation and     
recuperation. 
 
Marine Court, Fitzalan Road, Littlehampton, BN17 5NF  -  01903 735931 
 
Marine Court is located in the quaint coastal town of Littlehampton in West Sussex, just a stone’s throw 
away from the town’s award-winning beach. The centre currently offers recuperative facilities for those 
who have suffered from illness, injury, surgery, or bereavement.  Marine Court’s fantastic new rehabili-
tation wing (under development) will enhance the centre’s existing recuperation facilities. The rehabili-
tation development ill bring a new lease of life to Marine Court, which was the charity's first centre, pur-
chased in 1964.  
 
Jubilee House, Eamont Park, Eamont Bridge, Penrith, CA10 2BN  -  01768 890009 
 
Located in the beautiful Cumbrian Lake District, Jubilee House is situated in 10 acres of grounds within 
the picturesque village of Eamont Bridge, and lies just one mile from the historic town of Penrith. Fully 
equipped with state-of-the-art facilities, the centre boasts a swimming pool, spa, sauna, hydrotherapy 
pool, fitness suite and gymnasium. Members of the fire and rescue community who require nursing as-
sistance to make use of the Charity's services, can also benefit from the specialist care that is provided 
at Jubilee. The centre is registered with the Care Quality Commission and has a professional nursing 
team, able to cater for a diverse range of needs and will adapt care and rehabilitation programmes ac-
cordingly. 
 
Beneficiary Support Services 
 
Our Beneficiary Support Service offers a free confidential and impartial helpline for the fire and rescue 
community - providing advice and support on a broad range of issues - as well as having a nationwide 
network of professional staff and trained volunteers available to help locally. To access the Charity's 
services, please call us on 0800 389 8820. 
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How can we help you? 



Child and Family Programme 
 

 A family orientated recuperation programme (5 days) 
 Focuses on the whole family 
 Full board accommodation 
 Group activities for the families are offered; these may include art sessions, animal therapy, pool 
 playtime 
 Organised trips to local attractions (e.g. donkey sanctuary) 
 Families spend time together in a tranquil, relaxing environment 
 Suitable for children of fire service families diagnosed with degenerative illness,  physical dis
 abilities, neurological complaints, and behavioural conditions 

 
 

Who can access the Charity’s services? 
 
As a charity, we have responded to the changing needs of our beneficiaries by dramatically improving 
and increasing the number of people we care for and the facilities we can offer. 
 
The Charity’s services are available for all employees and former employees of the fire and rescue ser-
vice, both uniformed and non-uniformed staff, irrespective of role or hours (i.e. retained or wholetime) – 
and their dependents. 
 
Eligibility 
 
Beneficiaries: 
 
 Serving Fire and Rescue Service (FRS) personnel – both      

uniformed and non-uniformed  
 Former FRS personnel (having served for at least 5 years      

before retiring, being made redundant after two years, or retired 
because of illness or injury)  

 Works fire fighter or former Works fire fighter that meets the   
criteria determined by the Trustees 

 Employee of The Fire Fighters Charity 
 Former Charity Employee (with at least 5 years’ service or     

retired on the grounds of illness or injury)  
 Any person engaged on, or assisting in the management or  

provision of a Fire Services Youth Scheme 
 Any dependant of any person falling within the above categories  

 
Dependents: 
 
 Spouse or any person living as a spouse in the same household for at least two years 
 Former Spouse (not remarried)  
 Widow / widower of a beneficiary 
 Child treated as a child / an assumed parental role 
 Anyone who is wholly or partially maintained by the beneficiary  
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Who can access the Charity’s services? 



By offering one central point for all services via our free, confidential helpline we can monitor the flow of beneficiar-
ies and guarantee that there will always be someone on hand to deal with any questions. 
 
Once an enquiry has been received to access the charity’s services, a letter along with an information pack will be 
sent, containing all of the information needed to continue with the process. When completed forms have been re-
ceived by the rehabilitation centre, they will be assessed by the clinical team. The beneficiary can choose which 
centre they would like to visit and we will always try to meet their choice. 
 
In some cases, the application may not be successful. This could be because, it may not be the correct time in the 
person’s recovery, or they may have another medical condition that excludes them from admission. This will al-
ways be explained in detail to the applicant. 
 
Beneficiary support services  

Whilst thousands of people every year visit one of the Charity's three centres for rehabilitation or recuperation ser-
vices, some may need help in other ways.  The Charity's Beneficiary Support Service (BSS) offers local and re-
mote assistance to people in need nationwide. We have a national network of trained volunteers and profession-
als, who are available at a local level, with the primary objective of helping people within rapid timescales.  
 
In accessing local services and statutory entitlements, we may also be able to advocate on a beneficiary's behalf, 
therefore keeping solutions simple and effective. The service also seeks to empower the beneficiary to help them-
selves more readily, with a support structure from the Charity in place to assist in this process. 
 
The free helpline underpins all the Charity’s services and is the first point of contact for beneficiaries in need of as-
sistance. The helpline offers confidential and impartial advice, guidance and support on a wide range of issues. 
The BSS team provides up to date information on all of the Charity’s services including rehabilitation, recuperation, 
our child and family programme, helpline services and regional support. 
 
The team is also responsible for the distribution of rehabilitation, recuperation and the child and family programme 
application forms. The central helpline team handles all the calls from beneficiaries requesting information packs 
and sends out between 10 and 40 packs per day. The team prints, collates and creates all our application packs.  
 
Some of the issues the helpline can advise on include welfare benefits, employment issues, bereavement, drug 
and alcohol issues, mental health support and disability issues. They keep up to date with the constant changes 
within the benefit system, as well as the work other organisations are doing to help people in need.  
 
The helpline is the first point of call for any beneficiary requiring assistance from the Charity. It is then their respon-
sibility to gather as much detail as possible from the beneficiary and either support them over the telephone or re-
fer them to one of the local Beneficiary Support Coordinators. When necessary, The Fire Fighters Charity will work 
in conjunction with or refer individuals onto other professional agencies. After all, the well-being of the beneficiary is 
the Charity's key concern and we will endeavour to use all available and appropriate resources to help. 
 
All the calls we take and cases we deal with are recorded confidentially on our secure database. 
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How to access our services 



The following stages illustrate how you can find out about the services you may need, where you can 
access them and how the Service will support you through this process. 
 
The Service will record what actions have been taken for monitoring and assurance purposes, however 
confidentiality will be maintained at all times. 
 
1. We would encourage you to make initial contact with your Service Coordinator if you would like 

information or to request assistance, but you can contact the Charity directly via their free 

helpline, however you may miss out on additional support provided by Isle of Wight Fire and  

 Rescue. 

1. The Service Coordinator will provide you with information about Charity services (therapy, recu-

peration, financial) and services provided by Capita, the occupational health provider for Isle of 

Wight Fire and Rescue, and discuss options with you. 

2. The Service Coordinator will assess your needs and recommend which service they feel is the 

most appropriate for you i.e. those provided by the Charity or services available locally through 

he Capita. 

3. If you feel that your Service Coordinator has not made a fair assessment, you can contact the 

Service Champion, Steve Apter to request additional advice and assessment. 

4. The Service Coordinator will maintain your confidentiality, however they do reserve the right to 

contact your line manager and request they provide you with an appropriate level of support. 

5. If you would like to make a referral to the Charity please notify your divisional/HQ representative.  

The contact details are available on page 15. 

6. Referrals for Charity services are to be made by yourself but there will be support from your divi-

sional/HQ representative if you need it.  The referral will involve confirming your personal details 

and the assistance you require.  

7. You will then be contacted by the Charity to arrange the necessary appointments and services.  If 

the Charity does not contact you or advises they are unable to assist you, please notify your Ser-

vice Coordinator and they will investigate or advise on the next step to take. 

8. Please update your Service Coordinator on your progress so that you continue to receive sup-

port. 

9. The Service Coordinator will record the date the self referral was made, the information they 

gave you, brief details of the assistance you require and confirmation of any action taken, the 

outcome of the support/treatment and the date.  This is for monitoring purposes only and confi-

dentiality will be maintained. 

10. The Service Coordinator will follow up reasons for any missed appointments. 

11. The Service Coordinator will contact the Service Champion if they have concerns about any 

stage in the process, or if a particular issue needs escalating.  
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Beneficiary Support Services can be accessed by contacting the services access line. 
 
Beneficiary Support Services 
The Fire Fighters Charity 
Level 6, Belvedere 
Basing View 
Basingstoke 
Hampshire RG21 4HG 
 
Telephone: 0800 389 8820 (Monday to Friday (9am - 5pm).  
Email: helpline@firefighterscharity.org.uk 
 
The Beneficiary Support Team has improved access to our services for our deaf, hard of hearing, and 
speech impaired beneficiaries, by launching a new way of contacting the Charity.  
 
The new service is called TexBox and allows us to answer calls from Textphone and Minicom users in 
real time. Calls can be made from a Textphone or Minicom, or by visiting the “Accessing our Services” 
page of our website and clicking on the TexBox link.  
 
There is also a Smartphone app called “Texmee”, which can be downloaded for free on to any Smart-
phone. The service is open from Monday to Friday between 9am and 5pm. There will be the facility to 
leave a message outside of these hours.  
 
The number to call (free from a textphone/minicom) will be 0800 783 7610. All other callers can still ac-
cess our helpline service by calling 0800 389 8820, which is also free to call from any landline.  
 
Applications for assistance through the Beneficiary Support Policy are assessed against specific crite-
ria set by The Fire Fighters Charity and based on each individual's need. A financial assessment may 
need to be carried out as part of the application process and a home visit may be required to assess 
individual circumstances.  

Testimonials 

Lindsay West 
 
“I used to play badminton quite a lot  -  three or four matches a week..  Then in 1999 I ruptured my an-
terior cruciate ligament in my knee whilst playing.  In August of that year, I went into hospital to have 
surgery to reconstruct it.  The surgeon used part of my patella tendon and two screws to hold it in 
place. 
 
I was in hospital for over a week, and then had to wear a full leg brace that went from groin to ankle for 
another eight weeks.  During that time I needed crutches to help me get around.  Although I was not in 
pain and I did have some physiotherapy, it wasn’t intense enough to make a very big difference. 
 
So at the end of October, I arrived at the Fire Fighters Charity therapy centre in Penrith.  For two 
weeks, I had therapy almost all day, every day, and it really helped because the therapy programme 
had been tailored to my specific injury.  My routine included some gym exercises, using the hydro-pool, 
walking and swimming; and after those two weeks, the therapy had made such a big difference and my 
knee was so much stronger. 
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The social interaction was great because rank didn’t come into it at all.  Some evenings, we would 
wander down to the pub on the corner  -  some in wheelchairs or on walkers  -  but it gave us all the 
chance to unwind; and we all had something in common  -  everyone was there for the purpose of im-
proving their condition, whatever that was. 
 
All the staff at the centre do their best to make you feel comfortable and everything was for your bene-
fit.  Even the food was marvellous  -  and believe me, with all your hard work during the day, you truly 
do work up an appetite! 
 
To anyone who is considering going, or thinks a visit to the centre might help them in any way  -  I say, 
go for it.  It will make such a difference in addressing your personal needs.  After I left, my leg was so 
much stronger the next time I visited my local physiotherapist, she literally could not believe how much 
better I was!” 
 

Paul Marshall 
 
“In May of  last year, I had to have a total knee replacement.  Although I came back to work in July, I 
still had a very bad limp and I was in tremendous pain.  So in September I went to the Penrith centre 
and stayed for two weeks. 
 
I drove myself there and when I arrived I could hardly get out of the car.  The staff had to help me un-
pack!   
 
I arrived on a Sunday night and had an initial health assessment, then the next day a physiotherapist 
looked at the history of my injury and how best to address it.  There were things I couldn’t do, like run-
ning, swimming and cycling, but they devised some exercises that would be the most helpful for me.  
We worked to strengthen my muscles so I could do simple tasks like straighten my leg out flat and 
walk on it without limping. 
 
When I left after two weeks, I no longer had a limp and I was able to drive myself home without any 
issues, and when I got home I wasn’t stiff and unpacked the car myself.  I’m back to work and although 
I still have to be careful not to overdo it, I am walking up and down stairs all day!  I’m concentrating on 
what I can do, not what I can’t. 
 
What is wonderful about the rehabilitation centres provided by the Fire Fighters Charity is that they are 
not just for physical problems  -  they also provide rest and relaxation for those suffering from emo-
tional stress; and beneficiaries are not limited to operational staff  -  non-uniformed, retired, even part-
ners and dependents can go, as long as there is a connection to the fire service.  No matter what your 
ailment is, their methods and programmes tailored to your needs will help you. 
 
I would recommend it to anyone, whether they need physical rehabilitation or just a little R&R.  The 
centres are excellent and the staff are the most caring and helpful you could hope to come across.  I 
cannot blow their trumpet enough.” 
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Fundraising is the lifeblood of any charity, and as we reach out to more and more people in need, it is 
vital that we have sufficient resources to help them. Our charity receives no government funding, so we 
rely almost entirely on fundraising to fund our vital work.  
 
Staff and departments continually carry out activities to raise funds for the Charity and the Service is 
extremely proud of its staff for supporting and participating in fundraising. 
 
The Service Coordinator/Fundraising Champion keeps a record of the fundraising activities that are 
being carried out so that the appropriate support can be made available.  Please contact them if you 
are planning a fundraising activity and they will ensure you are given guidance and support. 
 
Considerations for fundraising 
 
 Contact them for support at the planning stage, which will include advice on sponsorship forms, 

insurance and promotional materials. 

 Register a ‘just giving’ page at www.justgiving.org and include all the details of the activities.  

Members of the public are then able to make donations online. 

 Contact Bev Whorwood, the Treasurer, for advice on handling and submitting the donations you 

receive. 

 Confirm the final total raised which will be recorded and used for further publicity and to than  

 people who donated. 

Fundraising activities 
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Any amount you can afford helps us to provide practical assistance and solutions to make a real differ-
ence to the lives of members of the fire service community. Here are just a few examples of the bene-
fits your donation can provide…  
 

£6  a month via our Regular Giving scheme allows us to take advantage of the Government’s 
Gift Aid policy, so we can claim an extra 25% (£1.50) at no cost to you or the charity 

£12  buys a peak flow meter enabling our rehabilitation team to measure how well our        
beneficiaries’ lungs are working, helping us provide the best possible support for those 
with respiratory conditions  

£50  allows a fire service employee and their family to attend a day’s recuperation at one of our 
centres following cases of injury, illness, or bereavement 

£100  can pay for a piece of specialist rehabilitation equipment at one of our centres  

£300  covers the cost of our confidential helpline for a day, providing a vital source of impartial 
support for fire fighters in need and their families  

£1,200  makes it possible for an injured fire fighter to attend a week’s intensive physiotherapy at 
one of our state-of-the-art rehabilitation centres  

£3,000  funds a cable crossover pulley machine for use at one of our three rehabilitation centres; 
this gives our injured fire fighters the freedom to train multiple muscles and joints           
simultaneously – helping them to get back to strength and return to work as quickly as   
possible 

£5,000  funds the provision of an electric-powered wheelchair to a beneficiary in need; this pro-
vides all the benefits of a manual wheelchair without the need for carer assistance, greatly      
improving the individual’s independence 

 

 

 
Stop press:  
 
Now you can also fundraise with your feet up!  Rental breaks are now available exclusively to the 
fire service community! Enjoy an affordable, well-earned, full board or self-catering break at        
Harcombe House in Devon, Jubilee House in Penrith, or Marine Court in Littlehampton. To choose 
your perfect rental break, visit www.firefighterscharity.org.uk and book now to avoid disappointment! 

Why donate to the Firefighters Charity? 
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Support provided by Isle of Wight Fire and Rescue  

Ill health visits 
 
 The purpose of an ill health visit is to establish contact with the beneficiary in the home or hospi-

tal in order to consider recuperation, therapy or other services appropriate to their needs.  These 

visits will be conducted by Social Visitors. 

 If there is any indication of financial hardship exacerbated by ill health or hospitalization then the 

Social Visitor should consider the impact on quality of life for the beneficiary and their immediate 

family and make a referral, with the beneficiary’s consent, to the Charity. 

 On the initial visit a Charity information pack which includes dvd/leaflets/access cards and a copy 

of this guide will be provided. 

 Service Corodinators are responsible for the overall coordination of ill health visits in their area. 

 
Guidance and support before, during and after accessing Charity services 
 
 Where individuals are unable to provide their own transport to access services provided by the 

Charity, they can request assistance from the volunteer driver pool.  Please contact the Service 

Coordinator as soon as you have your appointment date and they will see if a driver is available.  

Drivers will be provided on a first come first served basis.  In the event of a volunteer driver not 

being available, your Service Coordinator will take your case to the Charity, however assistance 

cannot be guaranteed. 

 Line manager to facilitate special leave when and if appropriate to access Charity services as per 

service order 20 (leave). 

 Welfare visits. 

 Linking in support through Capita. 

Purpose of the IWFRS Charity Meetings 
 
The Service has implemented a Fire Fighter Charity meeting group which has the following objectives: 

 To ensure staff know about the Charity and the services available to them 

 To ensure staff can access the services they need and are continually supported 

 To raise the profile of the Charity externally and to coordinate and support fundraising activities 

Copies of the meeting action sheets and Fire Fighters Charity strategy are available on Smart, or from 
any of the contact people. 
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Isle of Wight Fire Fighter Charity Contact list  

Service Champion  CFO Steve Apter 

Service Coordinator  Sean Harrison 

Service Fund Raising Champion  Dave Hunt 

Service Treasurer  Bev Whorwood 

Service Representatives 

SHQ   Elle Peters  

Newport WTDS Dave Hunt 

Newport RDS  Simon Benfield  

Cowes  Mark Young  

East Cowes  Dave Hedgecox 

Ryde WTDS Dan Hayes 

Ryde RDS Jim Flavell  

Bembridge Paul Hayes 

Sandown Barry Duff 

Shanklin Neil Cole 

Ventnor Adrian Spence  

Freshwater  Kev Garrett 

Yarmounth  Jason Shipley 

Liz Lunn 
 
I am the Regional Fundraiser for the Southern region for the Fire Fighters Charity.  There 
are never two days the same in my role, I could be in the office one day, and out and about 
organising an abseil the next!  I love meeting new people and travelling and this job enables 
me to do both.   FFC is a great cause and I am proud to be a part of the team! 

 Acts as ambassador and champion of the Charity to promote its 

long-term success and development 

 Provides the Charity’s volunteers with leadership and support 

 Establishes and fosters good working relationships with stake-

holders to encourage mutual commitment and support 

Service Coordinator  -  Sean Harrison  -  sean.harrison@iow.gov.uk 

Deputy and Fundraising Champion  - Dave Hunt  -  
dave.hunt@iow.gov.uk 

Station and Headquarters Representatives 

 Act as a signpost for anyone seeking assistance or wishing to contact other charity personnel 

 Keeps colleagues updated and motivates colleagues to support the Charity 

 Coordinates fundraising activities and acts as a local point of contact for such events 

 Maintains contact with sick or retired firefighters, partners, widow/ers and dependants 

Key points of contact/IOWFRS roles 




