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faster
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Broadband speed impacts 
everything you do online, 
from watching catch-up TV to 
uploading photos to Facebook. 
Whatever you’re doing, a slow 
connection can make for a 
frustrating experience. 

There’s a myriad of other potential 
causes, many of which you can 
tweak at home. So before you get 
uppity with your supplier or consider 
switching to a speedier but more 
expensive deal, try our tips to boost 
your speed. 

Update software
Out of date software can make a big difference to your browsing speed. So, ensure that you 
always use the latest version of your operating system and use the most up-to-date version of 
your browser too, to help achieve the optimum broadband speed your line can support. 

Connect with Ethernet
Yes, Wi-Fi is super convenient, but wireless connections are up to 30% slower by the nature of 
sending signal by radio waves instead of through physical cables. Where a device is static – 
such as a desktop computer - connecting to the router by an ethernet cable should boost your 
speed. 

Use a Wi-Fi password
If you don’t have a password on your home wireless network, other users can access your 
broadband without your knowledge – a practice known as piggybacking. Not only does this 
pose a security risk (intruders can remotely access your computer and personal details), it also 
means their sneaky activity could be slowing down your internet performance. 

Assess your usage
If you spend a lot of time online, you may have hit your download limit or the provider’s fair 
usage policy, causing it to throttle your speed through traffic management. If you suspect this is 
the case, seek clarification by checking the terms and conditions of your contract or contacting 
the provider directly. 

Keep your router switched on
Regularly turning your router off and on can send a signal to your provider that the line is 
unstable and unable to support a fast service, often leading it to reduce the speed of your 
connection. So, try to keep your router switched on all times, including at night, for consistent 
internet speed and performance. 

Update your tech
You could buy the fastest broadband service in the country and still suffer from speed issues 
if you’re using a dusty old router. So if yours is relatively old, or you suffer from regular 
disconnections on your line, you’ll likely benefit from upgrading to a newer model. 

Check your microfilter
If you have ADSL2+ broadband, you should have received a microfilter (also known as a 
broadband filter or splitter) when you signed up. The little white box plugs into your phone 
socket to prevent your phone signal from interfering with your broadband signal, and vice 
versa. If your microfilter is broken or not installed correctly you may experience interference and 
reduced speed.

Remove interference
Wireless routers deliver broadband via high frequency radio signals, which can pick up 
interference from all manner of household devices, from microwaves and baby monitors, to 
cordless phones and gaming devices. This interference can affect speed so try moving these 
gadgets away from your router to minimise disruption. 

Fit a filtered faceplate
If your ADSL2+ service is still slow after following the steps above, fitting a filtered faceplate 
to the master socket should make a big difference. Filtered faceplates, which are now fitted 
as standard with new fibre broadband installations, are inexpensive, easy to install and simply 
separate your broadband signal from the rest of your telephone wiring to boost speeds. 

Upgrade or switch
If your speed is still far below the service you signed up for, carry out a final speed test and 
contact your provider. Again, we’d recommend performing a number of tests at different times 
on different days to get a clear picture of any variances (most users see a speed reduction at 
evenings and weekends). 

We’ve produced a ‘How to switch broadband’ guide on how to make the move from one 
provider to another as painless as possible, if you choose to switch.

Conclusion
If you find you can’t currently get fibre broadband where you are, you can sign up to our free 
availability alert and we’ll let you know when it becomes available. You can leave us a comment 
about how successful you’ve been in improving your broadband speed - or if you decided to 
switch providers - by using the comment box at the bottom of the page. 
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