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	1.16
	Invoicing
The SAP income and billing systems will automatically calculate VAT and produce a correct VAT invoice when being used for a standard-rated supply, provided that the correct code is selected.

	  
	       

	1.17       
	When VAT is payable on income
VAT becomes payable to Customs at the 'tax point' for each supply - the tax point is the date on which a supply is treated as taking place. The basic rules for deciding tax points are set out below. The rules for dealing with VAT when the VAT rate changes are set out in Appendix 1.

Basic tax point


	A supply of goods is treated as taking place on the earlier of:
	A supply of services is treated as taking place on the earlier of:

	· the date when they are removed by the customer, or

· if they are not to be removed, the date they are available, or

· if before either of the above two dates, when an invoice is issued or payment is received (even if a deposit) 
	· the date the service is performed*, or

· if before the above date, the date a tax invoice is issued or payment received (even if a deposit)

*The date on which a service is performed is normally taken to be the date on which all the work except invoicing is completed. (But see paragraph 1.19 for continuous supplies of services)


	  
	

	  
	      

	1.18             
	Actual tax point - two month rule
The basic tax point rules are overridden if Isle of Wight Council issues an invoice within two months of the basic tax point and payment has not yet been received. The tax point then becomes the date of the invoice. As deciding the tax point can sometimes be difficult, unless it is absolutely clear, you must refer to the Tax Manager. Where no invoice is issued after two months of the basic tax point date you must provide details to Andrew Morris, 01962-847543, Andrew.morris@iow.gov.uk.

	  
	       

	1.19
	Continuous supplies of services
A continuous supply of services is where services are supplied for any period for payment that is determined or payable from time to time. The tax point for such a supply occurs when payment is received by the Council or when the Council issues an invoice, whichever is the earlier. Please contact the Tax Manager for further information.

	  
	             

	1.20
	Timing and issue of VAT invoices
Invoices must be issued as soon as a supply has taken place to maximise the cash flow benefit to the Council.

	  
	         

	1.21
	Issue of supplementary VAT invoices
Where the VAT charged on an invoice is too low, a supplementary VAT invoice, which has to be coded differently, must be used to adjust the VAT error. The SAP income and billing system will automatically code VAT on a supplementary VAT invoice.

	  
	        

	1.22
	Issue of VAT credit notes - general
When you overcharge VAT to a customer, a credit note must be issued. The credit note must make clear the reason for reducing the VAT due and must quote the number of the original invoice to which it relates. The original SAP invoice must be annotated to indicate that a credit note has been issued and must quote its number. The VAT on credit notes must be coded to AT. 

	  
	         

	1.23
	VAT credit notes
SAP credit notes must relate to an original SAP invoice number and can only be for one original invoice. The credit note screen will show in the VAT field the VAT code originally entered; this can be changed for the credit note if the original VAT was wrong and SAP will automatically recalculate the VAT.

	  
	        

	1.24
	Completion of paying-in slips
It is important when completing paying-in slips to show that VAT has been accounted for on each item of standard-rated income. Where VAT is not accounted for, the reason why must be made clear on the paying-in slip.


