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Tourism Facts

0 2.5 million visitors per annum

o] Estimated visitor spend is £186 million

o] 4,812 people were unemployed on the Island in October 1996.

o] Tourism accounts for 20% of employment on the Island
o] 60% of visitors travel to the Island by car
0 32% of staying visitors use hotel accommodation

o] 32% of staying visitors use holiday park accommodation
o] 46% of visitor spend relates to accommodation

0 Average length of stay for main holidays is 8.3 nights

I ntroducti on

91 Torismis an essetid pat o the
Idad s econony. The Island attract s around
23 nmillion visitars each year, haf of wvhom
aestaimgvistas. They spend in excess of
£175 mllion per annum and provide
enpl oynent for 20% of the Island s
popu ation. The expenditure by visitors,
together wth the indirect enpl oynent arising
from visitor spend, berefit the Island hy
helping to sustain and support essertial
services such as pudic transport, shops
leisure facilities and nany nore social
berefit s for Islad residet s The conti nued
success of torismis vitd fa the Idad s
fuue bu the indstry is uder pressure. In
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coomon wth nany other British seaside
resat s, there has been a decline in the
nunbber of visitors since the early 1970s,
vhi ch has been a reflection of the increasing

popularity of overseas holidays, as
aspirations and standards of living have
rism This trend was however reversed

during 1995, which saw a 10%increase in
the nunber of tourists visiting the Idaxd
Qver one third st ayed for four or nore night s
There was also a 25% increase in the
nuner of foreign towrist svidtirg The | sl and
wll now be concentrating on extending the
length of the touri smseason and devel opi ng
the lucrative conference and business
nar ket s
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92 Hstaicdly, the nain urban areas of
the Island have been devel oped as tourist
resat s particuarly Sandown and Shanklin.
This historical devel opnent occurred as a
resut o rod patronage, dwing Vidaian
tines and continued throughout the period
when the railways were developed. As a
resut, the touri smindustry onthe I'sland grew
around the traditiona seaside hdiday, vith

the tourist season running from My to
Qct ober .
93 The lack of dversification fromthe

traditiona hoiday season continues to gve

the Islad a rdaivey short season, which,
together wth increased conpetition fromWK
and overseas narkets, has squeezed the
whol e industry. As aresut, there has been a
lack of investrert, wth little top qaity
acconmodati on avail abl e. There is however,
a substantial anount of accommodation
avallabe on the Islad, o fering nore than
50,000 bed spaces in around 2,000
et ablishnent s o dl types. It isessatid that
the Quncil seeks to encourage investnent in
the towist industry, and providng land
dlocatios for achieving this is a positive
appr oach.

Tourism Strategy

The Isle of Wight Tourism Strategy for the 1990’s and beyond was adopted on 1 April 1994,
by IW Tourism and the Southern Tourist Board in consultation with the Isle of Wight County
Council, Medina Borough Council, South Wight Borough Council, Wight Training and
Enterprise and the Rural Development Commission. It is intended to be a catalyst for
collaborative action to support and influence tourism on the Island. The strategy sets out
guiding principles for co-ordinated action and is currently undergoing monitoring and review.

Idad Atracti ons

94 Mich of the Island s ged liesinthe
coastline and countryside, and its generd
envi ronnent can nake a |asting inpression
onvisitors. 50%of the Island is desi gnated as
an Aea of Qt$anding Natural Beauty and
there are 43.5km ( 27 niles) of Hxitage
Qeast. There are a so an additiona 523 nil es
(830km of bridewnays, footpaths and green
lanes. Geen tourismis a growth area of the
industry and tourism and recreation wll
continue to nake an inport ant cotribuionto
the econony of rura areas. The
encouragenent of rural tourismis sonethi ng
wich the Island wil devdop. The Lhitay
Devel oprent P an has an inport at pat to
play in developing a pro-active approach to
new i nvest nent and enpl oyrent
opportunities in rurd aress, yet a the sane
tine encouraging rural tourismto develop in
suich a vay so as not to destroy the very
asset on which it depends.

95 There is an extensive range of nan
nade attractions throughout the Island.
These, however, conpete for a limted and
rdaively captive narket of hoiday nakers
dready on the Island Grerdly, vistas
not cone to the Island specificdly to visit a
paticua atraction bu raher incoporae it

as pat o aloger hdiday.

9.6
are

Wile the Island s fixed atractios
thenselves unlikely to generate
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adtiod tarists, specificevats o raiod
inport ance draw their own visitors. CGwmes
Week and the International Power Boat race
are perhaps the best known, and highlight the
inport ant role that yachting has in pronating
tourism throughout the Island, and in
particua in the QGwes, Yarnouth and
Benbridge areas. The Island aso hdads
nmany other events such as the Grlic
Festival, wndsurfing and other sporting
events. Brents such as these generate
visitors wo nay return for nore traditional
holidays in future years and a properly
organised and integrated programme of
addtiond events o mtiod o inerratiod
i nport ance coul d hel p pronote the extensi on
of the season.

Fut ure Devel opnent

97 Foma planning point of view, itis
vtalyinportant to encourage and guide the
regeneration and revitdisaion o resot
aress, in order to strengthen their apped to
paetid torists. Bt there is an dwious
bal ancing act necessary to be able to reap
the patertid benefits of touri smdevel opnent

wth the need to protect and retan
environnent d qdity.
98 Gvernnent policy set out in

Hanning Policy Guidance Note 21 Tourism
(PPR1), states that we shoud alow the
torist industry to florish in response to the
narket, by fadlitating and encouraging the
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devel opnent of and i nprovenent s to tourism
provision, whilst respecting the enviromnent.
The objective is to achieve sustanable
devel opnent that serves the interest s of bah
economc groth and conservation of the
environnent. The Quncil recognises the
inport ant and cotinung rd e that tourismwll
play dring the pdan period and, in line wth
PRR1, it seeks to support and pronote
devel opnent s thet wll dlow the touist
industry to grow, by protecting existing
tourism asset s, alocating sites considered
qitable for devel opnent, inproving |oca
anenities and access to facilities and the
pronotion of rurd towism yet a the sane
tine ensuring that environnentd asset s are

not destroyed. |Inpl enent aion o the pdicies
shoud alowfor ef fective land-use planning
that both naxi nmses the potential economic
berefits to tourism whilst mninising
potential environnent al danage.

99 The Touri smStrategy can devel op the
| and-use palicies cot ai ned wthin the ULP to
provide a nore broad strategy for tourism
enconpassing dl fidds of inerest wthinthe
industry, including, narketing, devel opnent;
investnent; training infornation provision
i mage and environnent d natters.

9.10 Qvernnent policy set out in PRRL
(Ranning Policy Gidance on Tourism and

Objectives:

o] to protect existing tourism assets;

o] to promote rural tourism;

The objectives of this section of the plan are:

o] to promote tourism as a growth industry;

o] to improve local amenities and access to wider facilities;

o] to develop the Council’s enabling and co-ordinating role;

o] to promote the regeneration and revitalisation of resort areas.

The Pronoti on of Touri smand the Extensi on of the Season

adverse impact.

T1 Planning proposals which promote and support tourism and/or seek to extend the
tourist season will be acceptable in principle provided they minimise any detrimental or

Raning) is that the tourist industry shodd
florish in respose to the narket, whilst
respecting the environnent. The dyjective is
to achieve sustainable devel opnent that
serves the interest of both economic gronth
and conservation of the environnment.
Sust ainable tourism can be defined as
Touri sm which neets the needs of present
tarig s and host regions while protecti ng and
enhancing opportunity for the future (Wrld
Touri sm@gani sati on).

911 The  ouncil recognises the
inport ance and continuing roe that tourism
wll play dring the plan period and wil seek
to suport facilities wich wll proate o

alow the tourist season to be extended
Extending the season is considered nore
desirable than encouraging nore visitors
during the peak period, which coud cause
pressure on services, infrastructure and the
environnent. The tourist season, wiichredly
aly lasts from My to ctober neans that
unenpl oynent is a particuar probl em over
the wnter period Extending the tourist
season woul d provi de econonmic benefits nat
aly to the tourist indstry b dso for the
entire Island econony.
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Touri smRel at ed Devel opnent (ot her than acconmodat i on)

T2 Planning applications for tourismirecreationallsporting facilities, entertainments and, if
necessary, related coach and car parking will be approved, provided that design, access,
parking and landscaping are satisfactory. Applications involving the loss of tourism-related
uses to uses unrelated to tourism will only be approved where these are easily accessible
from existing centres of population and are acceptable within the local environment.

9.12 es associated wth tourism such
& entetainnents and associated car or
coach parking, are conpl enentay to the
provision of holiday acconmodation. They
are mitual |y supportive, as people do not go
on holiday wthout expecting entert ai nnent s
ad fecilities to be adldde Sch fadlities
codd include wet veather facilities which
coud aso be o benefit to the loca
communi ty. Mst visitors now cone to the
Island either by car o coach and it is
essatid that ther parking needs are catered
fo. However, a thesamting it isinport at
to ensure that when considering coach and
ca paking ful cosidraion is gven to

PPGL3, which encourages the pronotion of
new devel opnent wthin or near to existing
popul ation centres, where they can easily be
accessed by dl forng of transport - not just
coach or private car.

9.13 During the nd 1980s, when
investnent in tourism attractions and
accommodat i on reached new hei ght s on the
ninax rdaivdy little took pace on the
Idad If theldadis to be copetitive it is
vta that investnent is encouraged and that
the pl anni ng systemworks to ensure that this
happens in the rigt vy and in the right

p ace.

Citeriafor the Deve ogonent of Hiliday Acconmmodati on

acceptable in principle where:

T3 Planning proposals for the development of holiday accommodation will only be

they are associated with an existing permanent accommodation site; or
a new hotel, similar serviced accommodation or self-catering accommodation is

a
b
provided; or
c existing accommodation is upgraded; or
d the extension of the tourist season is promoted; or
e they are small scale and ancillary to an existing agricultural enterprise; or
f
accommodation; and
(¢]

an existing touring caravan and camping site is upgraded, without detriment to the
visual amenity and rural character of the area and does not become permanent holiday

it does not involve the loss of bed spaces considered to be important to the tourist
industry unless required by development to upgrade accommodation at a lower density;

and

h the Council is satisfied the development will be retained for holiday use.

9.14 The Island cont ains a l arge anount of
hol i day acconmodati on. There is a range of
types and quality, ranging fromserviced hotel
acconmodat i on, bed and breakfast
est ablishnent s and chal et and st aic caravan
canps, through to touring caravan and tented
caping sites. The ouncil acknow edges
the inport at rde o this rage o fadlities
and the policy seeks to encourage the
retention, upgrading, inprovenent and
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devel opnent of all types of acconmodat i on.
Mre detaled pdicies rdaing to the specific
types of holiday accormodati on nentioned
above ae included later inthis section The
term pernmanent holiday acconmodation
refers specificdly to areas which cotadn
pernanent or built acconmodation, ie. chal et
parks and caravan paks. It does mat refer to
areas for tented or touring caravars.

Tourism
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Designation of Hitel Areas

T4 In the hotel areas defined on the proposals map, proposals for hotel accommodation
will be acceptable in principle. Applications involving the loss of hotel accommodation will only
be approved where they involve the upgrading or improvement of existing hotels. Proposals
involving the loss of other forms of tourist accommodation, facilities, entertainments and

parking to uses unrelated to tourism will not be approved.

9.15 The two hotel areas in Sandown and
Shanklin defined on the proposals nap,
include areas which are alnast exclusively in
hotel accommodation use and provide an
inport ant acconmodati on source. The hotel s
that are concentrated in the areas of
Sandown and Shanklin al | naxi mse services
ad facilities ad provide aess that wil

dtrat visitas anreun trips. It is imot at
that the hatd useinthese areas is pratected
as any elenents of aternative uses, such as
residential, coud have a detrinent d o fect on
the overal character of the area The
protection, expansion and upgrading of
hotels out side of hotel areas are discussed in
alae pdicy.

Existing Hotel Policy

Current local plans have different approaches to the protection of existing holiday
accommodation. In the major urban areas of the former Medina Borough Council, eg. Ryde,
Cowes and Newport, allocating specific hotel areas was not possible as hotel sites were not
concentrated in easily definable areas. In the former South Wight Borough it was possible to
define areas, although the policy was complex and related specifically to the number of
bedrooms a hotel had. In 1982, hotel areas were defined in Sandown and Shanklin, with the
aim of preventing undermining of the main concentrations of tourism accommodation by the
introduction of other uses. In each case the areas concerned covered the esplanades and a
substantial area adjacent to the town centre. In the hotel areas, proposals for
accommodation, tourism/recreation facilities, entertainments and coach/car parking were
favourably considered. Loss of accommodation of 10 or more bedrooms was not considered
favourably and restrictions were placed on the loss of tourism uses.

Hotels Qut side of Defined Hotel Areas

T5 Outside the defined hotel areas, development resulting in the loss of hotel
accommodation will only be approved where:

a there is a change of use to another form of holiday accommodation;
b existing accommodation is upgraded or improved; or
c the proposal involves a change of use of premises of less than ten lettable bedrooms.

9.16 Hites ouside of defined hotel areas
ae just as inport at to the overd| hedth of
the tourist industry, but areas are nore
df fiadt to dfire They nmay not be
concentrated in specific areas, but they are
an inport ant el enent of accommodati on and
as such should be protected and ret aned,
were this is practicdde The urban areas
such as Ryde and CGowes are outside the
defined hotd areas, but are inport at tarist
resarts in their om right and provide good
hotel acconmodation. Aso inport at are the
country hotels, often converted country
houses, which provide higher grade facilities
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fa agpdific type o visitar.

9.17 FRoughly 60% of hot el type
acconmodation is in snaller establishnents
(hotel s and guest houses) wth less than 10
roons. Buit in the nain, these are bed and
breakfast est ablishnent s adit is atidpated
that these wil nove in and out of serviced
accommodati on dependi ng upon nar ket
influaces. It is atidpated that new hotel
devel opnent wll generally be wthin the
defined settlenent boundari es.

9.18 The continued provision of seasonal
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Touring Garavan and Tented Ganping Stes

site outside of the holiday season.

T5A New touring caravan and tented camping site will be permitted provided the sites are
located in visually unobtrusive locations and the caravans and tents are removed from the

sites for touring caravans and tent's plays an
inportat rde in the ovdl provison o
tourist acconmodation in the Island and
caers for a particdar narket sector. Wi lst
such sites should be served by good quality
besic facilitiesit is nat cosidered gprgriae
that they shoul d becone pernanent sites for

dl yer & atic caravans, nor generaly provi de
pernanent hardst adng fecilities o ten
bases and shoul d be capade o reverting to
agyicdtua uwe ouside the sunmer tourist
season or if the tourist use ceases.

9.19 The

inpact on the |andscape of

Loss of Touring Garavan and Tented Canpi ng

T5B Development which will result in the loss of touring caravan and tented camping sites,
including changes to permanent holiday accommodation, will not be approved if the visual or
other impact of permanent development of the site detract from its rural character.

touring caravan and tented canping sites
located in the countryside is mninsed as
they oy fuxction for a linted period during
sunmer nonths when trees, shrubs, foliage
and other vegetation reduces any visua
inrison Ay proposal to replace touring and
tented sites wth pernanent structures or
facilities has the poetiad to have a
sigificant and detrinent al |ong-terminpat

on the visud integrity of the open
coutryside. It is cosidered inportat to
ensure that the wder countrysideis protected
from any unaccept able |ong-term adverse
i npact of pernanent devel opnent of such
sites whether for holiday acconmodati on or
other uses.

9.20 PFernanent holiday centres are those

Per nanent Acconmodation Stes (other than hotel s)

QO T O

T6 Planning applications for the expansion of existing permanent accommodation sites, as
defined on the proposals map, will be approved where the following criteria can be met:

they adjoin or are directly related to the existing built facilities;

they do not detract from their surroundings;

they enhance the environment, or improve the visual appearance of the site;

new or replacement units are appropriate in design and appearance and the resulting
density of the site does not adversely affect the rural character of the area.

which contan chdets a gaic caravars,
wich are onsite dl year round, wth hdiday
villages such as Haven Warner in Sarklin,
Yarnouth and St Hlens or the Savoy
Quntry Gub a Yarnouth being the |argest
exanpl es. Athough sone sites sinply
contan hoiday units, nany have other
facilities availabe, such as small shops
retarat o lesue failities. My o the
sites listed dove are in the AONB, where
further expansion into the countryside is nat
generaly desirable, and would detract from
the landscape. The term pernanent
acconmodat i on has al ready been di scussed
uder paicy T3 and a nore conci se definition
appears in the gossary of terns. Upgradi ng
i s defined as devel opnent whi ch provi des an
enhanced layout and inproves the overall
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visud appearance of the site, providng a
better erviromant for visitors to enoy.

9.21 The principle of devel opnent wthin
per nanent acconmodation  sites s
established wthin pdicy T3 This pdicy
bulds on T3 and a though the boundaries of
the sites have been drawn tightly around the

areas of pernanent accommodation, the
pdicy e es sites to ret anthe fledklity to
undert ake appropriate expansion and
upgr adi ng.

9.22 The pernanent acconmodation sites
poice fao a dfferent type of hdiday. They
can be nre flexible, as very of ten they are
self-catering and are dso often a cheaper
dterdive to hads. It is atidpaed that

Tourism
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upgrading wll occur because of the changi ng
denands of the visitor popul ation, wth tourist
nar ket s const antly changing, in response to
df fering requi renent s

9.23 Thesites listed above and det a@ledin
Apendix H are key sites wthin vhich the
Quncil ans to encourage tourism
devel opnent and the pronotion of tourism

Stes Sitadefa Touri smRel ated Devel opnent

Shanklin Esplanade;

(@]

(part);

Westridge, Ryde;

Upper Chine (former school site);
Ryde Sea Front;

Woodside, Wootton;

>Q DO QO

encourage and guide development.

T7  Planning proposals for tourism uses in the areas specified below, and defined on the
proposals map, will be acceptable in principle:

Battery Gardens, Sandown Bay Leisure Centre, Old Reservoir and Los Altos Park

Culver Parade and land at Yaverland, Sandown;

St Georges Park and adjoining land to the east, Newport.

The Council will formulate development briefs, where necessary, in order to further

facilities. My have been brought forvard as
dlocatios inedsting locd pdas. These are
areas whi ch nay or nay not have the benefit
of planning approval and as yet have not
been fully developed but it is thought
essetid that they are still aaladde fo
touri smdevel opnent. The | and owner shi psd

the sites vary, sone are privately owned and
sone are owned by the Quncil.

9.24 Axcillary devel opnent can cover a
variety of uses, eg snmall onsite shops
shover ad tolet blocks, o secwrity. This
policy deals wth developnent other than

Ancillary Devel opnent Associ ated wth Touri sm Uses

surrounding landscape.

T8 Planning applications for development ancillary to an approved tourism use will only be
approved where it is essential to its operation and is not detrimental to the environment and

residentia acconmodati on. The provision of
ancillary developnent can add to overall
qaity of environent of asite

Sal | -Scal e Rral Touri sm Devel opnent

9.25 Mny farners and |andowers are
now | ooking to suppl enent their incones by
dversifying ther operatios. This includes
the devel opnent of tourism and |eisure

T9 Planning proposals for small-scale rural tourism, or developments ancillary to an
existing farming operation, will be acceptable in principle provided that they comply with other
policies of the plan and involve:

a the limited expansion of existing hotel, guest house, and farmhouse accommodation; or

b the provision of ancillary accommodation for tourists within an existing establishment;
or

c the change of use of suitable residential properties in the countryside to hotel,
restaurants or hostels; or

d the conversion of suitable farm or rural buildings that are directly related to existing
heritage and landscape qualities of the area and do not detrimentally affect areas of
acknowledged importance; or

e small-scale touring caravans and tented camping sites ancillary to an existing farming
operation.

9-7
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facilities. Such developnents not only
provide additional incone, but can al so nake
wed existinghuldngs. Thepdicy alows for
such devel opnent s, wththe provisothat they
shoul d be snal | -scal e and situated so as not
to detract from the character of the
count rysi de.

9.26 There are a large nuner of touring
caravan and canping sites on the Island.
My of these snal| sites operate only during
the sunmer nonths and do not require
planning pernmission. The GPDO (CGeneral
Permitted Devel opnent Qder) allows for

areas to be used for a specific nuner of
days wthout the need for planning
permission. Gxrtan snall sites are |icensed
by the Gravan Qub and also do not need
planning permssion. Large nunbers of
caravans and tents can have a detrinent &
dfect on the appearance of the countryside
adit is essetid that cosiderationis gven
tothe visud inpact of such devel opnent.

9.27 The retention of hol i day
accoomodation for the holiday naker is
caiticd far the vide tarist indstry. My
tourism use sites have been approved in

The Wse of New Taris Acconmodati on for Permanent Residential Wse

permanent use for residential purposes.

T10 Planning applications for new tourist accommodation, development or conversions to
use as holiday flats, will only be approved where the permission is subject to conditions or
agreements appropriate to secure the approved holiday related use, and prevent its

areas where  pernanent residential
devel opnent would not be accept able and
the Quncil wll resist pressure to change
t hese to per nanent resi denti al
accommodat i on.

9.28 My tourist accommodation areas
would not be of a standard suitade to dlow
their coversion to residentia devel opnent.
The type o wseis dso sigificatly df feret
because of access, parking, design,
costruction, density etc. e o the site for
short hdiday periods is cosideradly dif ferent

Special Brents o Festivd Stes

frompernanent use as a residetiad unit. In
granting approval for tourist acconmodation,
the Quncil would therefore seek conditions
and agreenents to esue it is reaned for
hoiday use only. nditions and agreenent s
could aso be used in the devel opnent of
ti meshare acconmodat i on.

9.29 The Quncil recognises that the
Island requires a site or venue to host bath
ngor and nminor outdoor, sporting
recrestiond and leisure evets o festivds.
Te inetion of this pdicy istodlonfa the

events will be approved where:
a they are of appropriate scale;
elsewhere in this plan;

generation;

transport, bicycle and on foot.

T11 Planning applications involving the use of land for recreational, sports and festival

b they are not detrimental to areas of nature or landscape conservation as designated
c they do not have significant impact on any nearby residential properties by way of noise

d they have adequate road access and car parking;
e they minimise the impact of traffic generation and are easily accessible by public

consideration of the use of land for various
event s a venues throughout the Island. The
Daft Structre Ran st ated that a site wod d
be idetified far a mgjor festivd type evert.
The Guncil is nowof the viewthat snaller-
scd e venues for a variety of event s nmay be
nore appropriate. In considering whether an
aea is sutabe to host an evet, ful
consideration wll be given to environnent &

natters and the criteria above will hel p d vert
pressure avay fromnore sensitive | ocati ons.

9.30 Grrettly, sites a vaias locaios
are used for nany dif feret evert s. Exanpl es
of these are Northwood Agricultural Show
G ound, Smal | br ook Stadi um and
Havenstreet Steam Rilway site. Detdls o
the sutability and further devel opnent of

Tourism
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sone of these sites are included in Appendi x
H Were necessary, the Q@uxil wll
formul ate devel opnent briefs to encourage
and guide the future devel opnent of these
sites. Wilst the Island has experienced
problens from na@jor events, thee is mo
doubt that properly planned and organi sed
functions can be a naj or boost to tourism
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