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and training programmes._

Risk assessment procedures address:

* Risk to self

s Risk to others (including staff and the
wider community)

» Risks from others (including staff and the
wider community).

Meeds and risk assessments take into

account the views of other services as

appro priate_

Copies of all assessments are securely

stored and accessible to relevant staff and

clients.

Evidence examples for Level B and A services are included below fo give an indication of what we would

expect of services delivered fo such standards

Level B

The service works constructively with risk
and does not use risk assessment to
exclude applicants inappropriatehy.

r individual clients’ insight into
the assessment of needs and risks.
Specialist expertise is sought, where
required, when conducting needs / risk
assessments.

Level A

The needs and risk assessment policy and
procedures encourage appropriate risk
taking and discourage risk avoidance as
the key feature of support delivery.

Meeds and risk assessments balance
promotion of independence with effective
risk management.

The service can demonstrate that changes
have been made to improve service
delivery as a result of policy and procedure
review.

Policy and procedure review can show the
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Standard

Performance | Essential requirements (C) or

Level Indicative evidence (A / B) L

This standard supports the service to meet outcomes in the following outcome domains: Achieve economic well-being. Enjoy & achieve,
Be healthy, Stay safe and Make a positive contribution_

c1.1.2

All clients have individual
outcomes-focussed
support and risk
management plans that
address the needs and
risks identified by the
assessment process.

Basic minimum requiremenis for an adequate service (Performance Level C)

Support and risk management plans
identify control measures to eliminate,
minimise or respond to identified risks.
Clear links can be seen between
assessments of clients’ needs and
associated risks. and their support / risk
management plans.

Support plans incorporate individual
outcomes which have been negotiated with
clients and. if appropriate. carers. relatives
or other advocates.

In short-term accommaodation based
Level C services, move on and resettlement needs
are addressed from the start of service
delivery.

Support plans incorporate SMART
objectives that are clearly understood by
clients, as milestones towards achieving
outcomes.

Copies of all suppaort / risk management
plans are securely stored and accessible to
relevant staff and clients_

The service is aware of, and seeks to take
into account, other care and support
services provided.

Evidence examples for Level B and A services are included below fo give an indication of what we would
expect of services delivered fo such standards

Level B

Support planning takes account of the |
wider needs of the client (beyond those

>F + +

++ > 5 +

E G" 4




This standard supports the service to meet outcomes in the following outcome domains: Achieve economic well-being. Enjoy & achieve,
Be healthy, Stay safe and Make a positive contribution_

Basic minimum requirements for an adequalte service (Performarnce Level C)

There is evidence of clients’ views being
incorporated.

Where clients disagree with assessments
or reviews their views and reasoning are
recorded.

Clients have access to their file and are
provided with a copy of assessments and
reviews if they wish_

The service complies with the Data
Level C Protection Act.

Clients confirm that their views have been
listened to and taken into account.
Clients confirm that information is made

Needs and risk
assessment, support

planning and reviews available to them to meet their cultural,
C1.1.4 | involve clients and take full religious and/or lifestyle nesds.
account of their views, Clients confirm that they are supported to
preferences and meet their cultural needs and are able to
- - observe their religious and cultural
aspirations. customs.

Evidence examples for Level B and A services are included below fo give an indication of what we would
expect of services delivered fo such standards

Meeds and risk assessments, support
plans and reviews seek to involve other
Level B professionals. carers. family and/or friends
as the client wishes_

The support plan is person centred.

Meeds and risk assessment and support

planning procedures balance respect for
Level A clients’ views, preferences and aspirations
with effective risk management.
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