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The Isle of Wight Council is introducing a new way to help 
you manage the money you receive for your care and 
support. 
Prepaid cards are being introduced in 2017 as the new way 
to receive and manage your direct payment funding. 
 
What is a prepaid card account? 
A prepaid account is just like a current account from your 
bank. You can use it to pay for services that meet your 
needs and outcomes, as agreed in your support plan.  You 
will be issued with a card to manage your payments. 
 
How does the prepaid card account work? 

 Payments are made straight into the account by 
Adult Social Care 

 There  will be a debit card attached to the account 
which you will hold. 

 You can use the card to pay for services either: 
 in person (using chip and pin) 
 by standing order or direct debit 
 by bank transfer via the internet or telephone 

 You can check account balances online, by text 
message or via the telephone. Paper statements are 
also available 

 The account will not have a chequebook 
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What are the benefits of using a prepaid account? 

 There  is no further need to open a separate bank account. 
 There  is no need to send bank statements to Isle of Wight 

Council. 
 It is a secure and easy way to make payments for your 

care. 
 You can nominate a trusted person to help run your 

account with you. 
 
 
What happens next? 
From January 2017 all new and existing direct payment  
users will be set up with a prepaid card account. 
 
If your direct payment is managed by an Account 
Manager, they will be issued with a prepaid card on your 
behalf and will use this to pay for your support. 
 
For more information: 
Further  information on the  prepaid  account for direct 
payments can be found on: 
www.iwight.com/prepaidcard 
 
If you  would  like this  information in large print, Braille, on 
CD or in another language  please contact us on: 
Tel:   01983-823340 
Email: ppcards@iow.gov.uk 


